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NPABUTENIbLCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBIEHUE
ot 30 mapTta 2013 r. N 286

_ O ®OPMUPOBAHUU .
HE3ABMCUMOU CUCTEMbI OLIEHKU KAYECTBA PABOTbl OPrFAHU3ALUWN,
OKA3bIBAKOLLUMX COLUMATIBbHbBIE YCITYTU

B uenax peanusaumn nognyHkta "K" nyHkta 1 Ykasa NpesngeHTta Poccuiickon ®egepaumm ot 7 masa 2012 r.
N 597 "O meponpuaTusiX No peanus3auumm rocyaapCTBEHHON coumanbHon nonutuku" MNMpaeutenscTBo Poccuiickon
denepaLumn NOCTaHOBISAET:

1. YTBepautb npunaraemble [NpaBuna ¢popmMmpoBaHNs HE3aBUCUMOW CUCTEMbI OLEHKM KadvecTBa paboThbl
opraHm3auui, oKasbiBaloLMX coLmanbHble YCyru.

2. PexomeHOoOBaTb BbICLUMM MCMOMHUTENBHLIM OpraHaMm rocygapcTBeHHOM Bractu cybbekTtoB Poccuickon
depepaummn n opraHam MECTHOro camoynpasrneHust Npyu POpMUPOBAHNN HE3ABMCUMOW CUCTEMbI OLEHKM KadyecTBa
paboTbl OpraHusaumin, OKasblBalOLLMX CouunanbHble YCryrM, pykoBoAcCTBoBaTbCcs [lpaBunamu, yTBEpPXKOEHHbIMU
HaCTOALLMM MOCTaHOBNEHNEM.

3. YcTaHoBUTb, YTO PMHAHCUPOBAHWE MEPONPUATUIA MO (POPMUPOBAHUIO HE3aBUCMMOW CUCTEMbl OLEHKM
kadecTBa paboTbl oOpraHM3auun, OKasbiBalOWMX CouManbHble YCNyrn, OCYLLECTBMASETCH 3a CYeT CpeacTB
COOTBETCTBYIOLLMX BrogKeToB OtoaxeTHOM cucteMbl Poccuinckon ®epepaunn.

4. YCTaHOBWTb, YTO peanu3auusi HacTOSILLEro MOCTaHOBIEHUs ocyllecTBnseTca MuHuctepcTBoM Tpyaa wm
coumanbHon 3awmnTtbl Poccuinckon ®epepaunn, MnHuctepctBoMm obpasoBaHusa u Hayku Poccuiickon ®egepaunn,
MwuHucTepcTBOM KynbTypbl Poccuiickon degepaumm, MuHucTtepcTBom 3apaBooxpaHeHmst Poccuiickon denepaumm
n Munuctepcteom cnopta Poccunckon denepaumm B npegenax ycraHoBneHHon [NpasutensctBom Poccuinckon
degepaumun npegenbHON YNCIIEHHOCTM PpabOTHNKOB yKka3aHHbIX hefepanbHbiX OpraHOB MCMOMHUTENbHOW BNACTh U1
BrOOKETHBIX aCcCUrHOBaHWIN, NpegycMaTpuBaeMbiX 3TUM opraHam B degepanbHOM BrogKeTe Ha pyKOBOACTBO U
ynpasrneHune B cpepe yCTaHOBNEHHbIX (PyHKLUNN.

Mpencenartens MNpaBuTenscTea
Poccuiickon ®eaepaunn
O.MEOBEOEB

YTBEpXOeHbI

nocTtaHoBrneHvem MNpaBuTenscTBa
Poccuiickon ®eaepaunn

ot 30 mapta 2013 r. N 286

NPABUITA
®OPMUPOBAHUA HE3/-§BI/ICVIMOI7I CUCTEMbI OLLEHKU KAYECTBA PABOTbI
OPIrAHU3ALIMN, OKA3bIBAIOLLMX COLMATBbHbBIE YCITYTU

1. Hactosawwme [lNpaBuna onpegensioT nopsgok OpMUPOBAHNA HE3ABUCUMMOW CUCTEMbl OLIEHKM KayecTBa
paboTbl OpraHu3aLuumi, okasbiBalLMX CoUMarbHble YCIYrn, OCYLLECTBISEMOM C y4acTUEM M HA OCHOBE MHEHWS
0oOLEeCTBEHHbIX  opraHM3auuin, npodeccuoHanbHbIX  COOOLLECTB, CPeACTB  MacCoBOM  MHdOopMauuu,
cneumanm3npoBaHHbIX PEWTUHIOBLIX areHTCTB WM MHbIX 3KCMEPTOB (Janee - obLecTBEHHOE MHEHWE) B LEensix
MoBbILLIEHUS KaYecTBa paboThbl 3TUX OpraHn3aLnii.

2. na uenen HacToawwmx NpaBun nog opraHU3aLMsMun, OKasbliBarOLWUMKN coumanbHble YCnyru, NOHUMMarTCs
rocyfapCTBeHHble (MyHULMMNAmNbHbIE) YYPEXOEHUS, OKasblBaloLMe YCryrn HaceneHuto B cdepax obpasoBaHus,
KynbTypbl, M3nM4ecKon KynbTypbl WM CMOpTa, 34paBOOXPaHEHMst UM couumanbHoro obcnyxumBaHusa (ganee -
opraHmsaumm).

3. He3aBucumasi cuctema oLeHkn KayecTBa paboThl opraHM3aLmii BKoYaeT B cebsi:

a) obecneyeHne MONHOW, akTyanbHOMW W [JOCTOBEPHOM WHGOpPMauMen O nopsgke npegocTaBneHus
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opraHusaumen coumanbHbIX YCNyr, B TOM YMCNe B 3NEKTPOHHOW hopMe;

©) dhopmmpoBaHue pe3ynbTaToB OLLEHKU KayecTBa paboThl opraHn3aL i 1 PENTUHIOB UX OeATENBHOCTMU.

4. B uenax obecneyeHnss OTKPLITOCTU M JOCTYNHOCTM MHPOPMALUKN O AEATENbHOCTU OpraHM3auuin opraHbl
rocy4apCTBEHHOWN BriacTu (rocygapCTBEHHbIE OpraHbl) U OpraHbl MECTHOrO camoyrnpaBfeHusl, OCyLLeCcTBASIoWme
YHKUMM 1 NONHOMOYNS yYpeanTens opraHu3aumin (ganee - opraHbl, ocywecTensowme PyHKLUMN 1 NOSIHOMOYNS
yypeanTens), OCyLLeCTBIISOT KOHTPOSb 3a BbIMOSIHEHMEM OpraHu3auMsMn yCTaHOBMIEHHbIX 3aKOHOA4ATENbCTBOM
Poccuickon ®eagepaunn TpeboBaHmin 06 obecneyeHmmn OTKPbITOCTM U AOCTYMHOCTU HEOBXOAMMBIX OOKYMEHTOB, a
TakKe CBeJEHMIN O HOPMAaTMBHBIX NMPaBOBbIX aKkTax, yCTaHaBNMBaOLWMX LeHbl (Tapudbl) Ha ycnyrm nnbo nopsgok
NX YCTaAHOBIIEHWS!, €CIN BO3MOXXHOCTb B3MMaHUsA MnaThl 3@ YCryry B pamKax rocygapCTBEHHOIO (MyHMLUNANbHOro)
3agaHnsa ycTaHoBreHa dedeparnbHbIMU 3aKOHaMMU.

5. B uensax obecneyeHns NpoBedeHMs OLEHKU KadecTBa paboTbl OpraHn3auunin opraHbl, OCyLEeCTBNSALWNe
YHKLUMM 1 MOSTHOMOUUS UX YYpeanTens:

a) OCYyLLEeCTBNAT U3ydeHne obLeCTBEHHOrO MHEHUS!, pe3yrnbTaToB OLEHKN kadecTBa paboTbl opraHusalmm
N PENTUHIOB WX AEATENbHOCTU, MOSMYYEHHbIX OT OOLECTBEHHbLIX OpraHu3auuin, NnpodeccuoHarnbHbIX coobLecTs,
cpeacTB MaccoBOW MHAOPMaLMK, CeLnann3npoBaHHbIX PENTUHIOBLIX areHTCTB U MHbIX 9KCNEePTOB;

©) obpasoBbiBaloT 06LLECTBEHHbIE COBETHI B MOPSAKE, NPegyCMOTPEHHOM 3akoHoAgaTenscTBoM Poccuickon
depgepaumn, 3akoHogaTenbCTBOM CybbekToB Poccuiickon ®degepaumyv M MyHULMNANBHBIMW  HOPMAaTUBHBIMU
NpaBOBbIMW aKTaMy COOTBETCTBEHHO. [Mpu chopmmpoBaHum coctaBa obLLECTBEHHbIX COBETOB crieayeT obecneunTb
oTCcyTCTBME KOHNMKTa nHTepecoB. ObLLEeCTBEHHbIE COBETLI BNpaBe:

dopMMpoBaTb NepeyeHb OpraHu3auui Ans NpoBeAEeHUs OLEHKM KadyecTBa Mx paboTbl HA OCHOBE U3Yy4eHUsI
pe3ynbTaToB 06LECTBEHHOMO MHEHUS;

onpegenaTb Kputepum adekTUBHOCTM paboTbl OpraHM3aunii, KOTOpble XapaKTepusytoT:

OTKPbITOCTb M AOCTYNHOCTb MHGOpMaLummn 06 opraHMsauuu;

KOM(OPTHOCTb YCNOBUA U AOCTYNHOCTb MOMYYEHUs YCryr, B TOM 4YucCne Afs rpaxgaH C OorpaHUYyeHHbIMU
BO3MOXHOCTSAMU 300POBbS;

BpeMS OXXMAaHUS B 0OMepeam nNpy NonyvyeHun yenyru;

AobpoxenaTensHOCTb, BEXNMBOCTb M KOMNETEHTHOCTb paboTHMKOB OpraHu3aumu;

AOMI0 nony4vaTenen ycnyr, yaoBrneTBOPEHHbIX Ka4eCTBOM 0BCNyXunBaHNS B OpraHM3aunu;

yCcTaHaBnMBaTb MOPSAOOK OLEHKN KayecTBa paboTbl OpraHM3aumMm Ha OCHOBAHUWU OnpedernieHHbIX KpuTepres
3P PEKTUBHOCTM paboThbl OpraHn3aL M, B TOM YMCHe C y4eTOM HacTosLwmx MNpasur;

opraHun3oBbiBaTb paboTy No BbiABNEHUIO, 0606LLEHNI0 U aHann3y obLLEeCTBEHHOIO MHEHUA U PENTUHIOB O
KadecTBe paboTbl oOpraHuM3aumidi, B TOM u4uUCNe CEOPMMPOBAHHBLIX OOLLECTBEHHBIMU  OpraHM3auusaMu,
npodeccroHanbHbIMU COOOLLECTBAMU N MHBIMW 3KCNEPTaMU;

HanpaBnATb B OpraH, OCyLLeCTBAAILWMA PYHKUUN 1 NONIHOMOYNS YYpeanTens:

WHdOPMaLUMIO O pe3ynbTaTax OLEHKN kavyecTBa paboTbl opraHnsauui;

npegnoxeHns o6 ynydweHun kadectBa paboTbl, a Tawke 006 opraHudaumMm [ocTyna K uHopmauuw,
Heobxoammon Ans nuy, obpaTuBLUNXCH 3a NPeAoCTaBeHNEM YCIyr.

6. B uenax ynyyweHus kavyectsa paboTbl opraHM3aunii:

a) opraHbl, ocyLiecTensowme yHKLUN 1 NONIHOMOYNS yYpeanTens:

HanpaBnsaT opraHu3aumam npeanoxeHnsa ob ynyyweHun kayecTsa Ux paboTbl, NOArOTOBEHHbIE C Y4ETOM
N3y4yeHns pes3ynbTaToOB OLEHKM KavecTBa paboTbl OpraHuM3auui M PerWTUHIOB WX OEATENbHOCTM, a Takke
npeanoXeHui obLLECTBEHHBIX COBETOB;

YYnTbIBAOT WMHAOPMALMIO O BbIMOMHEHWM pa3paboTaHHbIX OpraHM3auuMsaMu MaHoB MepOoNnpUATUA MO
YNy4LLIEHUI0 Ka4yecTBa paboThbl opraHn3aL i Npu oueHke acpdeKTUBHOCTU paboTbl X PYKOBOOUTENEN;

©) opraHusauuu:

pa3pabaTtbiBaloT Ha OCHOBE MPEeArIoXKEeHWI, yKa3aHHbIX B ab3ale BTOPOM NnoanyHKTa "a" HacTosILWero nyHkra,
nnaH o6 ynyyweHun kadyectsa paboTbl OpraHM3aumy 1 yTBepX4alT 3TOT MfaH MO COrfacoBaHWIO C OpraHamu,
OCYLLECTBAAOLWMMU DYHKLMN N NOSTHOMOYNS UX YIPEANTENS;

pasmMeLlaroT niaHbl MEPONPUSATUA MO YNyYLEHNI0 kadyecTBa paboTbl opraHM3auum Ha CBOMX OULManbHbIX
canTax B MHOPMaLMNOHHO-TENEKOMMYHMKALMOHHOW ceTn "MIHTepHeT" (Mpu Hanmu4mMm canTtoB) u obecnevmBaloT mx
BbINOMHEHNE.
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